STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES

ADDITIONAL INFORMATION ABOUT
ELECTRONIC BENEFIT TRANSFER (EBT)

e If you are moving to a County or State that does not have EBT and you have food
stamp benefits left in your account, you may request to have your remaining EBT
benefits converted into food stamp coupons by calling your local Public Assistance
Office in the county you are leaving. Because the smallest food stamp coupon book
is $2.00, any amount $1.99 or less will remain in your EBT account and you will have
7 days to spend the balance.

e« If an EBT system error occurs and the wrong amount has been taken from your
account, contact the toll-free Customer Service number (1-877-328-9677). Your claim
will be investigated and, if you are entitled to a refund of food stamp or cash benefits,
your account will be credited for the amount. If your claim is denied, you have the right
to request a state hearing at your local welfare office.

If you were charged too much by a store, contact the store where the purchase was
made.

e If you do not use your benefits for 90 days, you will not be able to use your benefits
until you contact your County worker. If an additional 180 days has passed and you
still have not used your benefits, your benefits will be removed from your account every
month. Food stamp benefits can not be reinstated. Your cash benefits can be
reinstated if you call your County worker.
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